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Welcome Email

The Welcome Email is an email that comes to your email inbox. If you have been told that the
Welcome email has been released to you and it is not present in your inbox, be certain to check your
spam or junk folders.

Once in a while in some email systems your administrator may have to add information to your spf or
whitelist mail addresses. Have them contact Abadata Connect if necessary.

During the Welcome email process you will be setting a password and pin for your account. The
password needs to be a complex password (8 plus characters, a numeric, a special character, an upper
and a lower case letter). Nothing simple please. This is used for your dashboard access and for your
cell phone app access. The pin is for your voicemail access only at this time. 4 or so random numbers
(not 1234, 4321, 1111 or 9999 please) is usually sufficient.

Abadata.tv Channel

Once you have your Welcome Email, there are two videos that are helpful. Total time is 26 minutes
and it is worth the time investment. You will find them on our youtube channel: www.abadata.tv

The two videos are:

AC110 - https://www.youtube.com/watch?v=1J1yX9r2isk&t=170s
AC120 - https://www.youtube.com/watch?v=sIW-802XCls&t=575s

Questions?

As always, if you run into questions or have a struggle implementing the service feel free to
either email: magic@abadata.com or call: 989-883-3411.




